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Reflective account: my first three months

When | started | was nervous about answering the phone and speaking to clients. Three months in,
I now handle most customer calls on my own and only escalate refunds over my limit.

The biggest thing | have learned is to plan my week. | now keep a task list and check it with my
manager on Mondays, which has helped me prioritise when things change.

Next | want to build my Excel skills, especially pivot tables, so | can take on the monthly reporting.



