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Knowledge — K3.2
Has knowledge of internal and external customers, clients and/or suppliers.

Q1: Explain the difference between internal and external customers, giving examples from your
workplace.

Response:

19 May 2026
I would explain it like this: this means that I need to show I have knowledge of internal and external
customers, clients and/or suppliers. At Harbour Facilities Ltd a good example is the work I do supporting
the team every week: I follow the agreed process, I check my work before it goes out and I ask my line
manager when something is outside my authority. This has helped me see how my role connects to what
the business is trying to achieve.

Assessor feedback:

21 May 2026
Good answer with a clear workplace example. Well done.

 Marked complete
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